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Home About Us Service Catalogue

Home » Frequently Asked Questions

INFORMATION TECHNOLOGY SERVICES

The University of Hong Kong
Information Technology Services

HKU Home | HKU Portal | Sitemap | Contact Us

|Search n
[al[alA]

News Help

Frequently Asked Questions

1. Account Management Services

2. Communication Services
2.1. Bulk Email Delivery
2.2 eNotices System
2.3. Collaboration
2.3.1. Central SharePgint 2013 Service
2.3.2. Document Management System (DIMS)

Before

Search FAQ |

HKU PORTAL

THE UNIVERSITY OF HON

FAQ on HKU Portal System

.
!Shuw all answers Eﬂlﬂ& all answers

0.1 can't see the Portal tabs (MvPage, MyvEmail, My eLearning, Events,
MyFaculty/MyDepartment). Why?'

FAQ on HKU Portal PIN

Q1. How can I change my PIN?

Q2. How can I change my PIN if T forgot it?

Q3. How can I change my PIN if my account is locked due to password ageing?

Q4. T have just changed mv HKU Portal UID and/or PIN. Why I can't login the HKU Portal now?

General FAQ

Q3. What is HKU Portal system?

Q6. What are the benefits of the new HKU Portal system?

Q0. What are the development phases for the new HEU Portal?

Q10. How is SIS (Student Information System) for Students?

Q11. What is HCMS (Human Capital Management) System for Staff?

Q12. Where can I get more information about the new HKU Portal development?
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HKU Home | HKU Portal | Sitemap | Contact Us

INFORMATION TECHNOLOGY SERVICES
The University of Hong Kong [Searh ]
: | Normal Contrast ¥ | @@

Home About Us Service Catalogue

FAG News Help

Home » Frequently Asked Questions

Frequently Asked Questions

1. Account Management Services

Search FAQ B

2. Communication Services
2.1 Bulk Email Delivery
2.2 eNotices System
2.3. Collaboration

2.3.1. Central SharePoint 2013 Service
2.3.2. Document Management System (DIWS)

HKU Home | HKU Portal | Sitemap | Contact Us

INFORMATION TECHNOLOGY SERVICES
The University of Hong Kong [searn ]
ARA

News Help

AT et

S
=)
S il

Home About Us Service Catalogue FAQ

Home » Frequently Asked Questions » Frequently Asked Questions - HKU Portal

Frequently Asked Questions - HKU Portal

A I t‘ r « HKU Portal System
+ HKU Portal PIN

» General

& Printer-friendly version
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z24 | </tr></thody></table><table border="1" width="888"><thead><tr><th scope="col" valign="top" width="128">
285 | <pr<strong:Date</strong></p»

286 | </ th>»

227 | <th scope="col"” wvalign="top" width="158">
283 | <pr<strong»Time</strong></p>

zz0 | </th>

zoo| <th scope="col" valign="top" width="265">
zo1 | <pr<strong>Maintenance on</strong></p>

2oz | </th>»

zo2| <th scope="col" valign="top" width="265">
04| <pr<strong>Service to be affected</strong»</p>

zo5 | </th>»
Date Time Maintenance on Service to be affected
Jan 6-7, 2018 11:00 pm - 1:00 am Upgrading the function for generating The function for generating PDF file in the
(Sat-5un) FPDF file in certain systems following systems will be suspended
during the maintenance penod:
- Performance Review and Staff
Development (PRSD) System
- Career Opportunities webpage
(jobs hku_hk)
- Outside Practice Management System
Jan 7 2018 6:00 am - 2:00 pm Human Capital Management System Access to all HCIMS applications will be
(Sun) (HCMS) for disaster recovery drill suspended.

138
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», Information Technology Services

f’ B Information Technelegy X \

&«

wanwits. hkwhk/#main-content

ISI-:ip to content i

TION TECHNOLOGY SERVICES
The University of Hong Kong

Service Catalogue FAQ

now € For
SYSTE

e O o

"

s
J Dﬁ
s
S

IT Sarvirac Nawe

| Search

|Nc:rma| Contrast v | E@@

News

Help

What's New
+ ITS Maintenance on Jan 6-7, 2018 (posted
onJan 3, 2018)

« ITS Orientation Seminars for New Staff
and Students in Jan 2018 (posted on Jan
2,2018)

+ ITS Annual Report 2016-2017 Accessible
Online (posted on Dec 21, 2017)

+« New eForms for Online Applications of
Central IT Services/Facilities (posted on

Nov 30, 2017)

Taarhing £ | . S & sl -
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Webpage template


‘I The University of Hong Kong
2 », Information Technology Services

Ny e w

162 | € | s e e St ity > 11V Class="slip-1ink" >

<a href="#main-content”»>5kip to content</a»</div>

<diT CI=ces 10g0 =
15| <p style="align: left;"»<a href="http://wuw.its.hku.hk"><img alt="IT Services Log

Repetitive Blocks (Menu)

<div id="main">»

¢div id="content" class="column" role="main":

<@ 1d= Mailn-cONLENt »</a>
¢<hl class="title" id="page-title">Information Technology Services Index</hl>
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PDF from Hardcopy -> Use OCR for text recognition


e https://www.w3.org/TR/WCAG/

e https://www.ogcio.gov.hk/tc/community/web

mobileapp accessibility/promulgating resou
rces/handbook/

e http://wave.webaim.org/

e http://www.eounit.hku.hk/eng/index.php
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